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LibraryLibrary strategystrategy in  Finlandin  Finland

••StrongStrong selfself--governmentgovernment ofof municipalitiesmunicipalities
••MunicipalitiesMunicipalities areare responsibleresponsible forfor

organizingorganizing basicbasic servicesservices,, whichwhich alsoalso
includeinclude librarylibrary andand informationinformation servicesservices

••TheThe MinistryMinistry ofof EducationEducation isis responsibleresponsible
forfor outliningoutlining nationalnational librarylibrary policiespolicies

••LibraryLibrary StrategyStrategy 2010:2010: PolicyPolicy forfor accessaccess toto
knowledgeknowledge and cultureand culture



......

••RealizationRealization of theof the culturalcultural knowledgeknowledge
societysociety

••InfrastructureInfrastructure,, contentscontents,, equalequal rightsrights andand
accessaccess to culture andto culture and informationinformation sourcessources

••ImplementationImplementation byby projectsprojects as aas a partpart ofof
the nationalthe national librarylibrary policypolicy

••National,National, regionalregional andand locallocal levelslevels



......
••PartnersPartners: The: The MinistryMinistry ofof EducationEducation,,

ProvincialProvincial StateState OfficesOffices (5), Helsinki City(5), Helsinki City
LibraryLibrary ––CentralCentral LibraryLibrary,, RegionalRegional
LibrariesLibraries (19),(19), MunicipalMunicipal PublicPublic LibrariesLibraries

••The NationalThe National LibraryLibrary of Finlandof Finland
••MunicipalMunicipal andand statestate fundingfunding
••InformationInformation andand distributiondistribution of theof the bestbest

practicespractices ––fromfrom projectsprojects toto functionalfunctional
practicespractices



ContentsContents

••LocalLocal,, regionalregional and nationaland national referencereference
databasesdatabases,, e.ge.g.. www.helmet.fiwww.helmet.fi
((metropolitanmetropolitan areaarea))

••LocalLocal andand regionalregional culturalcultural databasesdatabases
((authorsauthors,, writerswriters,, composerscomposers,, artistsartists etc.)etc.)

••BiographiesBiographies,, bibliographiesbibliographies andand shortshort texttext
cutscuts,, e.ge.g. Sanojen aika /. Sanojen aika / ModernModern FinnishFinnish
WritersWriters,, http://kirjailijat.kirjastot.fi/http://kirjailijat.kirjastot.fi/

••SpecialSpecial sitessites andand topictopic listslists ((poemspoems,, fairyfairy
talestales etc.)etc.)

http://www.helmet.fi
http://www.helmet.fi
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......
••PortalsPortals e.ge.g.:.: www.makupalat.fiwww.makupalat.fi

(H(Häämeenlinna Citymeenlinna City LibraryLibrary),),
www.libraries.fiwww.libraries.fi,, www.kirjastot.fi/thpwww.kirjastot.fi/thp
((citizenscitizens´́ informationinformation portalportal),),
http://frank.kirjastot.fihttp://frank.kirjastot.fi ((metameta searchsearch),),
www.nelliportaali.fiwww.nelliportaali.fi (national(national electronicelectronic
librarylibrary interfaceinterface))

••DigitizedDigitized materialmaterial ((printsprints, music,, music, picturespictures))
••LiteraryLiterary reviewsreviews byby customerscustomers
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UserfriendlyUserfriendly servicesservices

••LibraryLibrary onlineonline byby Web,Web, EE--mailmail oror mobilemobile
servicesservices ((searchsearch,, renewalsrenewals,, reservationsreservations,,
currentcurrent contentscontents and news,and news, noticesnotices etc.)etc.)

••AskAsk onlineonline,, askask aa librarianlibrarian
••UserUser instructionsinstructions
••InstructionsInstructions inin informationinformation retrievalretrieval andand

librarylibrary servicesservices,, especiallyespecially for thefor the childrenchildren



......

••BookBook inin advanceadvance youryour InternetInternet timetime
••WirelessWireless LocalLocal AreaArea NetworksNetworks (WLAN) for(WLAN) for

librarylibrary customerscustomers
••CustomizedCustomized onlineonline searchsearch andand profilesprofiles



AdvantagesAdvantages of theof the projectproject workwork

••MakesMakes possiblepossible toto experimentexperiment newnew
methodsmethods

••BestBest practicespractices
••CoCo--operationoperation,, learninglearning environmentenvironment
••LocalLocal andand regionalregional needsneeds
••ModerateModerate costscosts
••LowLow organisationorganisation



NextNext stepssteps
••LibraryLibrary servicesservices alwaysalways atat handhand
••MoreMore nationalnational contentscontents on  theon  the webweb
••LibraryLibrary weblogsweblogs
••CustomerCustomer participationparticipation, social, social computingcomputing
••DevelopingDeveloping librarylibrary OPACOPAC togethertogether withwith thethe

customerscustomers byby commoncommon interestinterest andand
webethnicswebethnics ––””LibraryLibrary WikisWikis””

••VirtualVirtual visitsvisits andand librarylibrary productivityproductivity



OurOur frameworkframework

••NotNot onlyonly aa hybridhybrid librarylibrary
••PublicPublic librarylibrary as aas a civiccivic//citizencitizen librarylibrary,,

bottombottom--upup modelmodel
••ProvidingProviding accessaccess inin anyany placeplace and atand at anyany

timetime
••SocietySociety changeschanges,, soso dodo wewe
••LibraryLibrary physicallyphysically and on theand on the webweb is at theis at the

samesame timetime bothboth social andsocial and virtualvirtual
communitycommunity



WeWe dodo notnot needneed aa faceface--liftlift,, butbut
wewe havehave toto combinecombine ourour basicbasic
skillsskills and newand new possibilitiespossibilities onon
thethe webweb!!


